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iab iry may not have had a sjgmncanr efect
on that marLet, the abiliry for lued llne
operators ro pori $eir clsromers' numbers
won\ be a damp squib He predicts rhat, in
conjunctio. with CaFier Pre Selccr, that wil
see Telkom losing 500/0 of irs voice subsffiber
base lvithin thfte to five Fars, as happened
wnh BT in B.iraid.

The local loop - the so-callcd "lasr mde'
connecdng homes and oflices to the rans
misson backbone network - should also
bc unbudled as a matt€! of urgency (fie
Depanme of Communicadons set 20ll
doen as ihe de3dline), Holdswofth says.
lcasa must also set out regulatios guiding
the release of facilities.

Holdswolrh says another prioriry is
implcmenting equlvalence of inputs

by mea$ of the sane systems and processes
and includes rhe provision ro all comhunica-
tions providef (inchding BT) of L\e sane
comrnercial idomation about such prod-
ucrs, seNices, systems and Focesses" Most
Vans wil rel you rhat cuneotly rhafs not the

The key regulalions thar Holdsworth
cites are on the cards:in the queue oflcasa's
to do Lisr as contained in th€ Electronic
Commuications Act. Hol.lsworl\ describes
that as an excellent documcni' ihat lays out
the ftame$ ork foi com?edlior. "lt ju$ needr

He says ir's inexclsable lhat almost two
yea6 after being pronulgated, Va6 Mh as
ECN are still opeiating wiibout rhen new
El€cnodc Commurications Senices (ECS)

theii cals routed over a
diflerent ,etwork to thar
of the incumbent !ro'
vid€r. Sals Holdsworth:
"Telkom wiU haemoF
rhage osromers. It will
bdng down rhe cost to
subscrit'ers and brcak the

(EOI), oi the spliltirg of Tel
kom\ wholesale and rciail
divisrons to lrevent it f.om
subsidislng one wi$ the other
- to the deFim€nt of other

B r i t a i n ' s

.lefines EOI in

BT provides, in

licences Those should give then more
righls tha! the old licence caregory did
(alrhough jt\ still unclear what rights
they l have, as their turufe licence tenx
aod conditions hav€ only b€en releded to
the Vans h draft formao.

Holdsvonh says lcasa is takiry fd
too loDg to converr the licetrces.It has

until the end of Jurc, in t(ms
of the Act, but could also

make us€ of a si\ morth
extension beyond ftat.
He says it should be rhe
firsr issue for all of the
operators with ECS
lic€nces and late.
consider which o.es
sbould also qualiry

irran8lchold Holds\yorth says util lhafs
bcen intrcduced to SA, Ncorel and others
ivont be able to propcdy break into the con-

Other key cbanges include the intioduc.
tion of a cosrbascd ihtcrcomect regime (the
cost to connea a cail trom one neiwork to
that of amther operator, curently not sei in
rems of lhe actual cost in(:ued in prcvid-
ing rhat s€rvice). Rcgula(or Icas has already
been through an ext€nsive process in that
regard and rhe market andcipare! that it will

Holdswofth says ECN will pass lbe ben'
efit djrectly on io cli€ntsi "You can quote me

The introduction of lxed rine number
portability ; eoth€r "oucial" development,
Holdsorth eys. While mobile number por-

to build thei own
nelworks (giving
them an Elecronic
Conmunicat ions
Neiwork Setrie, or
ECNS licere).

Holdswonh says far
respect of a parrlcular
product or serice, lhe
same prodlct or servrc€
to all communications
providers (ilcluding BT)
on thc same rimescales,
rerms and condrrions (includ-

too much store b being
placed on the impoitance
or a handtu1 of operatoG

we ll pats lhe benelit on to
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ing price and scFic€ levek)

The real competitive enablers
Other regulations far ?norc important to cut pices than self-protision
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are far more important telecomunications
regllatiors that need to be sorted out befor€
.onsumers can experi€nce real competition.
Thafs ine ivord iiom John Holdswonh.
CEo of Elecronic Communications Net-
work (ECN), a value-added nelork service
prcvider (Vant that l€ases capaciry liom
orher netwo.k to provide corporales an.l

wirh cuLprice voice and
dan seflices. ECN aheady coun$ 20% of
JSE listed companies as iis clients and has
become a neaningtul player among tbe alter.
nale telcos - alnost overnlghr.

H@dea although ECN says it can build
a good business p.oviding clietrs with sav-
ings and good service under irs cureflt
e nvnomeDt, Holdsworlh\ cleady ftustrated
by the pace of !€gllatory change lhat will
enable comletidon. Thafs holdln8ECN an.i
many orhe! Vans back.

Hold$vonh says at the lot of his list is
ihe set of regulations on carier preielect,
which enables telephone subsibm rc have



65 - ndth the meaos to do !o - to rclI Nt their
own nich€ wir€l€ss n€worts whm other
aforemention€d regulations would go much
tu.th€r tow!.rds bringing doM prices dd

A pot€ntial spamer in the worb was
a recent High Court application by Altech
Autopage Cellular to restrain Icala ftom
issring ECNS liccnccs to sclccted vals play
m. Icala initlally said it would codids
giving ECNS licences to up to six Vm, bur
AutopaSe rvasnt or its list. Medwhilq itb
ban tria itrS th. llre of mobit. wiMd, ad

CEO Craig Ventcr said rccd tly it ould be
interestcd in building a mtiolal netmrk itr
pattrErship $dih oth.r iN€sto.s. But it would
need an ECNS liccncc to do so, as ody those
liceffceg can apply for spcctrum Gp4e in the
ai$aves, or ftcquency rangc).

Hol&wonh says it suppon! Autopage's
application, as long as it doesn t delay the
issuirg of other licences "by evcd otre nitr
ute". Additional dclays would furrhe! extdd
Telkos's cflcctivc monopoly.

M€anwhile, thc Vans arc bciDg treated
Iite seconddas! citizc$ aftcr hrviDg ben

jssud tclcphonc numbcF - the 087 range
that many company rwitchboards (PABX

machines) block calls to. That's largely
because rhc 087 range was used for c€rtain
premium.ratcd scrviccs (including pomo-
graphic chat linct in lhc Niffiies.

ECN says Icasa must compel PABX
vendon to ullblock calls to thosc nwbers
- although it's unclcar who .,irould foot the
bil or issuc thc Van! with numbers on the
Seographc ran8a


